
All wood and wood composite products sold by Architectural Surfaces, Inc. are warranted
to be free of defects in workmanship for a period of one year from the date of shipment,
based on the following conditions. Products with obvious flaws must be reported to 
Architectural Surfaces Inc. within 30 days of shipment to the customer. Wood products
must me acclimated to site conditions prior to installations per our acclimation instructions.
After installation, the space must be maintained within a relative humidity range of 
25%-55%. Temperature range should be maintained within a range of 55-80 degrees
Fahrenheit. The area must be enclosed, doors and windows installed, and the HVAC 
systems must be functioning properly and in continuous operation. Any maintenance 
or cleaning of our products must be done in accordance with the instructions found on
our website.

Architectural Surfaces Inc. warranties are subject to typical conditions. Unusual conditions
include any type of accident or any form of abuse, adhesives or tape, standing water,
excessive or moderate humidity, excessive or moderate temperatures, vibrations, or 
exposure to chemicals or fumes.

All products should be maintained to avoid dirt or dust buildup which could provide a
medium for microbial growth. The growth of mold or mildew is not covered by this warranty
nor is it the responsibility of Architectural Surfaces Inc. 

Our wood products will have natural variations, due to the characteristics of the wood or
veneers. This warranty does not cover variations in texture, color, or grain. 

All products must be installed in accordance with written Architectural Surfaces Inc. 
installations instructions and/or approved shop drawings. Any lighting, ventilation, or other
mounting parts must be suspended independently and supported securely by the 
substructure. Architectural Surfaces Inc. shall have no responsibility for defective process-
ing or alteration to the products by others after shipment.

Architectural Surfaces, Inc.
123 Columbia Court North • Suite 201 • Chaska, MN 55318 

952-448-5300 • Fax: 952-448-2613 • Toll Free: 1-800-710-8791
e-mail: info@architecturalsurfaces.net

Visit Our Web Site at www.architecturalsurfaces.net

CEILINGS YOU CAN LOOK UP TO !

DISTINCTIVE WOOD & SPECIALTY ACOUSTICAL CEILING & WALL SYSTEMS

™

HIGHEST QUALITY, GENUINE WOOD AND VENEER, SOUND CONTROL, DECORATIVE CEILING & WALL SYSTEMS, EASILY INSTALLED TO STANDARD T-BAR GRID ALLOWING CONCEALED SUSPENSION
AND COMPLETE PLENUM ACCESS. OPTIONS INCLUDE LINEAR, CUBE, GRILLE, COFFER, CURVED, PERFORATED OR CUSTOM IN ANY WOOD SPECIES. ALL SYSTEMS AVAILABLE FACTORY FINISHED WITH
CLASS A FIRE RETARDANT PAINT, CLEAR VARNISH OR STAIN. OTHER SOUNDPROOFING, SOUND ABSORBING AND NOISE CONTROL ACCESSORIES AVAILABLE FOR CEILINGS, WALLS AND FLOORS.
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One (1) Year Limited Product Warranty
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